Indemnity and Insurance Policy

RAFM/DCM/2/6/10/1

THE ROYAL AIR FORCE MUSEUM’S POLICY FOR INDEMNITY AND INSURANCE OF OBJECTS UNDER THE CONTROL OF THE MUSEUM 
INTRODUCTION

1. The purpose of this Policy is to state the importance of protecting the Royal Air Force Museum (hereinafter referred to as “the RAF Museum”) against the consequences of loss or damage to any artefact for which it is responsible, including loans in to and loans out from the RAF Museum.

2. The Museum Registrar will provide advice regarding the insurance or indemnity requirements of artefacts for which the Museum is responsible.
DEFINITIONS

3. Insure - To make an arrangement for the payment of a sum of money in the event of loss or injury to.


Indemnify - Secure from damage or loss: Legal exemption from incurred liabilities or penalties.

GOVERNMENT INDEMNITY SCHEME

4. The Ministry of Defence (MoD), manages the Government Indemnity Scheme (GIS) for MoD sponsored museums as specified in Section 16(3) and (4) of the National Heritage Act 1980 (reproduced in Appendix 1 of this document). This is administered through Fin Sec 1, HQ Personnel and Training Command, RAF Innsworth, for the RAF Museum and is co-ordinated within the Museum by the Registrar. 
5. A detailed outline of Indemnity and other cover for museum exhibits has been produced by the Department of Culture, Media and Sport in their document Government Indemnity Scheme, Guidelines for National Institutions, DCMS, 16 March 2004 (also called the “Green Guidelines”). The guidelines contained within this document also apply to MoD Sponsored National Museums.

6. Cover for the artefact(s) being lent or borrowed, from the moment they are moved from their normal location to their eventual return (“Nail to Nail” cover), must be confirmed before responsibility for any object in the care of the RAF Museum is transferred to another party and before the RAF Museum will accept responsibility for any objects coming into its care.

LOANS BETWEEN GOVERNMENT SPONSORED ORGANISATIONS INCLUDING MOD AND RAF UNITS

7. Under Treasury regulations these should not be insured and cannot be covered by Section 16 Indemnity. Therefore, in the case of loans-out we should ask that the borrower agree to meet the cost of any repairs via a Letter of Comfort. 
Note: Clubs, associations and public areas within MoD units or using MoD property (e.g. Officers’ Messes) are not government sponsored, and therefore must provide insurance for objects borrowed from the RAF Museum.
8. Objects in The Royal Collection Trust are inalienable Crown Property and so cannot be covered by Section 16 Indemnity. The Government has given Her Majesty a specific Undertaking that it would seek Parliamentary authority to make good any loss. However, if the object is owned by the Monarch or another member of the Royal Family in a private capacity, Section 16 Indemnity may apply.

LOANS IN TO THE RAF MUSEUM
9. For loans-in from all except Government sponsored bodies the following arrangements apply:

a)
The costs of repairs /replacements to objects valued at less than £300 must be borne by the RAF Museum up to a total value of claims of £5000 per annum (for damage/loss to both loans in and out, see also paragraphs 11c, 15 and 16) unless a large number of small items are being borrowed, when the Secretary of State for Defence may consider a group valuation (in advance);

b) 
The Registrar, on behalf of the RAF Museum, will individually apply to CS (Fin) (Sec) 1 at RAF Innsworth for indemnity to cover the financial risk. This indemnity will be granted unless in breach of the general requirements below. If it is not granted; the RAF Museum will bear the risk. The RAF Museum must ensure that valuation is appropriate as neither party may profit from a claim. Loans of objects/ collections in excess of £1,000,000 will be checked by the MoD in advance
;

c)
Section 16 of the National Heritage Act 1980 requires that certain conditions of care should be met. These are described in detail in the Green Guidelines as follows and are reproduced in appendix two of this policy:



Annex D: General security conditions and environmental conditions which apply under the Government Indemnity Scheme (National Heritage Act 1980, Section 16);



Annex E: General transport conditions which apply under the Government Indemnity Scheme (National Heritage Act 1980, Section 16);



Annex F: Food and drink conditions which apply under the Government Indemnity Scheme (National Heritage Act 1980, Section 16);

d)
The Government will not agree to cover the risk unless the loan will facilitate public access to the object in question or contribute materially to the public understanding or appreciation of it (National Heritage Act 1980, Section 16(3)). This includes objects on display, available for public access for research and loans of objects for study where the results of that study will allow new information into the public domain.

e)
Indemnity valuations must be agreed before a loan is accepted and should be reviewed annually. If agreement on valuation cannot be reached between the borrower and the lender, the Secretary of State for Defence may seek the views of an independent assessor. If the lender will not accept the indemnity valuation even after the appointment of an independent assessor: 


For domestic lenders the RAF Museum may in exceptional circumstances purchase commercial insurance to top up cover to the lender’s considered valuation, up to a total cost of £2000 per annum. Any purchase of commercial insurance must meet the Government’s Value for Money criteria. If premiums for domestic lenders exceed £2000 per annum the RAF Museum must consult MoD in advance;


For overseas lenders the RAF Museum must always consult MoD.

f)
The loan agreement will contain specific provisions to exclude liability in case of risks arising from the following:

· wars, hostilities, or war-like operations (but does cover civil commotion, hijacking, piracy or other acts of terrorism which are not part of wars);

· proven negligence of the lender;

· legitimate claims of good title or sequestration from third parties; 

· lending to a third party for conservation work. In which case the RAF Museum must ensure that either the conservator has adequate commercial insurance or that the owner has signed a waiver/arranged their own cover.

LOANS OUT FROM THE RAF MUSEUM 

10. Outward loans from Government Sponsored Organisations do not qualify for GIS. Without alternative arrangements, the Museum bears the entirety of risk
.

11. When arranging loans-out to local authority museums and other organisations as approved under Section 16(3) and (4) of the National Heritage Act 1980, by DCMS, MoD or MLA (formerly re:source, formerly the Museums and Galleries Commission) the following considerations apply
:
a)
The borrower must meet the cost of damage/loss up to £300, where the total cost is less than £4000, or £300 plus 1% of the value of damage/loss where it exceeds £4000 (the borrower  may commercially insure to cover this). Confirmation of acceptance of the risk by the borrower will be acquired by the RAF Museum;

b)
Designated Museums (as defined by MLA) borrowing objects will be required to bear risks up to a total of £5000 per annum;

c)
The Trustees of the RAF Museum will bear the costs of repairs/replacements to objects to a total value of £5000 per annum, which it will not commercially insure (for damage/loss to both loans in and out, see also paragraphs 15, 16 and 9a);

d)
The MoD will only consider claims for cost of repair, restoration or conservation from its own resources over £5000, without specific prior agreement, providing the loan meets the general requirements for indemnity below. Otherwise, the Museum will bear the risk. In the event of total loss, the MoD may give consideration to the provision of a replacement, funding of the purchase of a comparable object or financial compensation;

e)
Section 16 of the National Heritage Act 1980 requires that certain conditions of care should be met. These are described in detail in the Green Guidelines as follows and are reproduced in appendix two of this policy:


Annex D: General security conditions and environmental conditions which apply under the Government Indemnity Scheme (National Heritage Act 1980, Section 16);


Annex E: General transport conditions which apply under the Government Indemnity Scheme (National Heritage Act 1980, Section 16);


Annex F: Food and drink conditions which apply under the Government Indemnity Scheme (National Heritage Act 1980, Section 16);


In addition, the RAF Museum’s specification for environmental conditions must be met. Normally written evidence of capability from the borrower will suffice, but in case of doubt refer to the Museums Security Adviser or Museums Environmental Advisor, through MLA;

12. When arranging loans-out to other organisations the RAF Museum will require evidence that the borrower has insured the full financial risk.
13. When arranging loans-out to overseas organisations the RAF Museum will require the borrower either to insure the full financial risk, or to supply proof of adequate indemnity from the government of the destination country. If in doubt about indemnity the RAF Museum will consult MoD.

14. Valuations must be agreed before a loan is accepted and should be reviewed annually.

CLAIMS AND COMPENSATION

15. Loans Out. In the case of damage to or total loss of the RAF Museum’s property, the MoD will consider, without commitment, claims for cost of repair, restoration, conservation, purchase of a comparable object or financial compensation, from its own resources up to £150,000 per annum for all claims. For claims in excess of £150,000, subject to MoD being satisfied with the merits of the case, they will ask the Treasury to seek additional provision from Parliament. MoD will normally expect the RAF Museum to meet the cost of claims up to £5000 per annum out of their own Grant-In-Aid (see also paragraphs 9a, 11c and 16).  Claims against third parties should be pursued to justifiable limits as determined by the MoD Claims Department (see paragraph 4)
.

16. Loans In. In the case of damage to or total loss of artefacts covered by Section 16 Indemnity, MoD must be informed if a claim for compensation may result. Pending a decision by the Secretary of State for Defence on the eligibility of the claim, the Museum should only treat the artefact(s) to prevent further deterioration. The RAF Museum will normally be encouraged to carry out any possible repairs in its own Conservation Department, subject to expertise and the owner’s consent. In the case of any dispute, an arbitrator will be appointed by agreement between the Secretary of State for Defence and the owner. MoD will normally expect the RAF Museum to meet the cost of claims up to £5000 per annum out of their own Grant-In-Aid (see also paragraphs 9a, 11c and 15).  Claims against third parties should be pursued to justifiable limits as determined by the MoD Claims Department (see paragraph 4)
.
TREATMENT OF SUMS AND ITEMS RECOVERED

17. Where the RAF Museum has received a payment as a result of a successful claim, the sums in question cannot be regarded as automatically available for retention. Such receipts will be treated in accordance with Government Accounting (chapter 22). Where commercial insurance applies to property loaned out by the RAF Museum, compensation payments will usually be accompanied by a statement of the particular arrangements to be made in the event of the recovery of a lost object. If an object, which has been subject to such arrangements, is recovered and returned to the RAF Museum, the MoD should be contacted to discuss suitable arrangements for reimbursing the insurance company.
OBJECTS ENTERING THE RAF MUSEUM WHICH ARE UNSOLICITED, OR FOR IDENTIFICATION, OR OFFERS FOR PURCHASE

18. These will not be insured or indemnified. The depositor will be informed that these are left at the owner’s risk, and advised to consider personally insuring the risk.

DOCUMENTATION

19. The RAF Museum will submit annually, to MoD, an estimate on a month by month basis, of the forecast total indemnity cover required in the coming financial year. If the Treasury agree the total level of section 16 contingent liabilities for the year ahead, section 16 indemnities may be granted to the RAF Museum up to the level of the highest monthly forecasted estimate. These estimates are reported to Parliament and indemnities will not be granted if it would cause the total liability of the RAF Museum to exceed the approved profile estimate by £5 million or more. Special notification must be made to the Secretary of State for Defence in advance if indemnities are planned to exceed the profile by £5m in any one month.

20. Each April and October the RAF Museum will submit to MoD a report listing:

a)
Total value of Section 16 Indemnities in operation;

b)
Total value of all loans-in covered by the Undertaking to Her Majesty;

c)
Total value of all loans-out to Government Sponsored bodies;

e)
Total value of all loans-out to non-Government Sponsored bodies not covered by MoD.
TRANSPORT OF OBJECTS UNDER THE CONTROL OF THE RAF MUSEUM IN PRIVATE VEHICLES

21. Use of private vehicles to move or transport artefacts for which the Museum is responsible must comply with the RAF Museum Movement and Transport Policy (RAFM/DCM/2/6/5/1).
22. Standard private vehicle insurance will not provide cover, even when vehicles are covered for business purposes, for the transportation of RAF Museum objects. Alternatives are:

a)
Use the RAF Museum vehicles, provided sufficient cover has been previously arranged, if value of objects being transported is over £3500;

b)
Use a Licensed Hackney Carriage, conditions as paragraph 21(a);

c)
Use RAF Museum approved commercial object movers - see Movement and Transport Policy (RAFM/DCM/2/6/5/1);

d)
Use of Royal Mail Special Delivery Services, ensuring compensation for loss or damage covers the value of the objects being transported and is valid for the address of delivery.
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APPENDIX 1
NATIONAL INSTITUTIONS AND OTHER BORROWERS 

National institutions are bodies which may be described as museums, galleries, libraries and other such bodies and institutions which are supported wholly or mainly from public funds provided by Parliament and which fall under the categories of eligible bodies outlined in section 16 of the Act. In particular, the national institutions are those which fall within the following sections of the Act: 16(2)(a)(i) and 16(2)(b)(i).

The national institutions are listed below under the relevant sponsoring Department, along with other borrowers whose indemnities are administered directly by Government Departments: 

DEPARTMENT FOR CULTURE, MEDIA AND SPORT 
	Arts Council of England
	see South Bank Centre

	British Library
	

	British Museum
	

	English Heritage
	Kenwood House; Osborne House; Audley End House; Ranger's House; Chiswick House; Down House; Dover Castle; Chesters Roman Fort and Museum; Marble Hill House; Walmer Castle; Brodsworth Hall; Pendennis Castle; Berwick Barracks; Corbridge Roman Site; and other sites in English Heritage care

	Geffrye Museum
	

	Horniman Museum & Gardens
	

	Imperial War Museum
	Cabinet War Rooms; HMS Belfast; Duxford Airfield; Imperial War Museum North

	Museum of Science & Industry in Manchester
	

	National Gallery
	

	National Maritime Museum
	Queens House; Old Royal Observatory

	National Museum of Science and Industry
	Science Museum; National Railway Museum; National Museum of Photography, Film and Television

	National Museums Liverpool
	Walker Art Gallery; Liverpool Museum; Merseyside Maritime Museum; Museum of Liverpool Life; Lady Lever Art Gallery; Sudley House; HM Customs & Excise National Museum; Conservation Centre

	National Portrait Gallery
	

	Natural History Museum
	Zoological Museum, Tring

	Royal Armouries
	Tower of London; Leeds; Fort Nelson

	National Archives
	

	Sir John Soane's Museum
	

	South Bank Centre
	Hayward Gallery

	Tate Gallery
	Tate Britain; Tate Modern; Tate Liverpool; Tate Gallery, St Ives

	Victoria and Albert Museum
	Theatre Museum; National Museum of Childhood at Bethnal Green

	Wallace Collection 
	


SCOTTISH EXECUTIVE EDUCATION DEPARTMENT 

	Scottish Arts Council
	

	National Galleries of Scotland
	National Gallery of Scotland; Scottish National Portrait Gallery; Scottish National Gallery of Modern Art; Royal Scottish Academy; Duff House, Banff; Paxton House, Berwick

	National Museums of Scotland
	Royal Museum of Scotland; Scottish United Services Museum; Museum of Flight; Scottish Agricultural Museum; Shambellie House Museum of Costume; Biggar Gasworks Museum

	National Library of Scotland 
	


WELSH ASSEMBLY 
	Arts Council of Wales 
	

	National Museums & Galleries of Wales
	National Museum and Gallery; Museum of Welsh Life; Welsh Industrial and Maritime Museum; Welsh Slate Museum; Roman Legionary Museum; Segontium Roman Museum; Turner House Gallery; Museum of the Welsh Wool Industry

	National Library of Wales 
	


DEPARTMENT OF CULTURE, ARTS & LEISURE, NORTHERN IRELAND 

	Arts Council of Northern Ireland
	

	National Museums & Galleries of Northern Ireland
	(Ulster Museum; Ulster Folk and Transport Museum; Ulster American Folk Park)


MINISTRY OF DEFENCE (National Armed Services museums) 

	National Army Museum
	

	Royal Air Force Museum
	 

	Royal Naval Museum 
	

	Fleet Air Arm Museum 
	

	Royal Marines Museum 
	

	Royal Naval Submarines Museum 
	


FOREIGN & COMMONWEALTH OFFICE 

	Commonwealth Institute
	


OTHERS 

	Public Record Office
	

	Royal Botanical Gardens, Kew
	

	Scottish Record Office
	


* The South Bank Centre does not receive direct grant from Government. It receives an operating grant from the Arts Council of England, which receives grant-in-aid from the Department for Culture, Media and Sport. For the purposes of section 16 indemnities, the South Bank Board (Hayward Gallery) is treated as a national institution. Therefore indemnities applying to loans it handles are administered by DCMS.
APPENDIX 2
GENERAL SECURITY CONDITIONS AND ENVIRONMENTAL CONDITIONS WHICH APPLY UNDER THE GOVERNMENT INDEMNITY SCHEME

National Heritage Act 1980, section 16
1. The borrower shall at all times be responsible for ensuring that the greatest possible care is taken of the material which is the subject of the indemnity.

2. The indemnified material must be accommodated in a strong building which has well-protected windows, doors and skylights.  The building must also provide appropriate control for the indemnified material.

3. The whole of the building must have an automatic fire detector system fitted by a NACOSS (National Approval Council for Security Systems) approved alarm company which is serviced annually and maintained in good working condition.

4. At night, or when the building is closed or not otherwise in normal use, there should be either an agreed level of night guarding by security person(s) or a modern intruder detection alarm system which covers all possible entrances to the building.  The alarm system should be fitted by a NACOSS approved alarm company and should be serviced annually and maintained in good working condition.

5. The intruder and fire detection systems must be connected by a monitored signalling device to an alarm receiving centre or the emergency services unless they are monitored internally at all times by security personnel.

6. If, as the result of false calls, the police response to an intruder detection system is: downgraded; withdrawn; or if there is a failure which renders the system ineffective; or if the system cannot be re-set immediately; then guarding by trained personnel must be introduced until the police response is restored or the system repaired or re-set.

7. Environmental conditions must be maintained 24-hours a day, 7-days a week throughout the loan period from the time the indemnified material arrives until it departs from the loan venue.

8. Relative humidity, temperature and light levels should be monitored throughout the loan period in the space within which the indemnified material is contained.

9. Paintings, drawings and similar objects must be secured to walls by mirror plates and security screws, or if this is not possible for any reason, an acceptable alternative must be agreed with the Museums Security Adviser.

10. Small pictures, i.e. less than 450mm x 250mm (including frame), must not be displayed near windows, fire escapes, or entrances and exits to the building.

11. Unglazed paintings, fragile or sensitive material must be protected by rope or other barriers which must be at least 1 metre from the exhibits or an acceptable alternative must be agreed with the Museums Security Adviser and the Environmental Adviser.

12. Small portable objects must be exhibited in locked display cases which should be fitted with anti-bandit laminated glazing meeting British Standard BS 5544.  If the material consists of gold, silver, jewellery, or items which are especially valuable, the cases must be fitted with alarm devices. The cases must be secured in a manner approved by the Museums Security Adviser.

13. All indemnified material must be displayed so that it is invigilated by trained personnel. This will normally mean at least one person to a room unless an acceptable alternative is agreed with the Museums Security Adviser.

14. Warding or qualified staff must be constantly deployed in the exhibition rooms during the time the public is admitted and proper arrangements must be made for their relief for refreshment and other purposes. They must concentrate on the safety and security of the displayed material at all times.

15. When it is not possible to arrange for exhibition space(s) containing indemnified material to be properly invigilated, it must be closed to the public.

16. There must be a form of drill, with which every member of staff is familiar, to cater for all emergencies.

17. An Emergency Plan should be drawn up and updated regularly to cope with emergencies such as: fire; smoke; escape of water from tank, pipe or appliance; theft; robbery; vandalism; storm; explosion; terrorist act; political act; flood; riot; civil commotion; pest attack; earthquake; collision by aircraft or other vehicle.

18. Warding staff must be equipped with some form of device by which they can indicate to other members of staff that there is an emergency situation.

19. When meetings, functions or other events are held in areas containing indemnified material, consideration must be given as to an appropriate level of supervision.

20. Food or drink must not be allowed in the area containing the indemnified material except under arrangements approved by the Museums Security Adviser and Environmental Adviser of the Museums & Galleries Commission.

21. Smoking must not be permitted at any time.

22. The arrangements for formal openings, private views, staff parties and other such events, functions and so on must comply with all the above conditions.

A 
In the event of loss or damage due to the specified conditions not having been observed the Secretary of State shall be entitled to conduct in the name of the owner or lender the pursuit or settlement of a claim against the borrower or a third party or to prosecute in the name of the owner. The Secretary of State shall have full discretion in the conduct of any proceedings or in the settlement of any claim and the owner shall give all such information and assistance the Secretary of State may require.

B 
These conditions are the minimum requirements of the Government Indemnity Scheme, but borrowers should be aware that some lenders impose additional conditions which the borrower will be required to meet for the loan to proceed.
January 1998

GENERAL TRANSPORT CONDITIONS WHICH APPLY UNDER THE GOVERNMENT INDEMNITY SCHEME

National Heritage Act 1980, section 16

1.
Any transport company used to move the object(s) must have experience in the transport of fragile and valuable artefacts with employees trained in the handling of such material and must be able to meet the conditions below and confirm this in writing.

2.
When object(s) are sent out or brought in from abroad, the company used must have the ability and appropriate experience to handle consignments of valuable and fragile material. Company staff must be experienced in dealing with airport and seaport procedures and all necessary documentation.

3.
The removal, packing, unpacking and transport of the loan material must be supervised by senior members of the transport company in consultation with the lender and/or borrower of the material.

4.
Any vehicle, whether owned by a transport company or the borrower or the lender, used for the transport of indemnified material must conform to the specifications in paragraphs 5 to 10 below.

5.
Vehicles used should normally be closed vans (i.e. having solid sides and roof) with a windowless freight compartment separate from the driving cab. All vehicles should be equipped with good quality locking devices.  Additional locking facilities may also be required, such as closed shackle padlocks.  Any locking bars or external fittings must be secured with concealed or non-return screws or welded or riveted into place.

6.
Vehicles should provide appropriate protection against vibration and shock and extremes in relative humidity and temperature conditions for consignments of valuable and fragile material.  Air-ride suspension and climate control equipment may be necessary in appropriate circumstances.  Environmental conditions should be monitored.

7.
Vehicles and crew have to be equipped with appropriate means of communications such as fixed and/or mobile radio telephones for route monitoring and emergencies.

8.
Keys to the freight compartment should be kept separate from the vehicle keys.

9.
Vehicles other than closed vans may be used in appropriate circumstances, e.g. the carriage of exceptionally large items which may demand the use of an open lorry with the load suitably covered.  Furthermore, small consignments or single items may be carried by car, small van, taxi, train or air providing a sufficient number of couriers are in attendance.

10.
All vehicles must be provided with fire fighting equipment appropriate to the load and the crew experienced in its use.

11.
Whatever method of transport is used, compliance with the operating conditions in paragraphs 12-19 is required.

12.
A vehicle must carry two drivers on long journeys, or one driver and a courier on short journeys. The crew to consist of responsible persons experienced in the handling of valuable consignments and capable of dealing effectively with an emergency situation.

13.
Where a space on the carrying vehicle is limited, or where deemed essential for security control, a second escorting vehicle will need to be provided and equipped with mobile radio/telephone communications.

14.
The route should be carefully planned and the addresses and telephone numbers of emergency services should be carried by the crews and accompanying couriers.

15.
Ideally, the journey should be completed in one haul.

16.
When a stopover is necessary arrangements must be made to lodge the vehicle and/or material in secure premises which are protected by a 24-hour intruder and fire alarm system or under continuous supervision.

17.
On no account should a vehicle be left unattended by the crew, even in an emergency.

18.
Special circumstances may apply to some overseas transport, but arrangements must be no less rigorous than those specified above.

19.
An effective 'no-smoking' policy should apply in respect of areas containing loan material.

A 
In the event of loss or damage due to the specified conditions not having been observed the Secretary of State shall be entitled to conduct in the name of the owner or lender the pursuit or settlement of a claim against the borrower or a third party or to prosecute in the name of the owner. The Secretary of State shall have full discretion in the conduct of any proceedings or in the settlement of any claim and the owner shall give all such information and assistance the Secretary of State may require.

B 
These conditions are the minimum requirements of the Government Indemnity Scheme, but borrowers should be aware that some lenders impose additional conditions which the borrower will be required to meet for the loan to proceed.

January 1998

FOOD AND DRINK CONDITIONS WHICH APPLY UNDER THE GOVERNMENT INDEMNITY SCHEME
National Heritage Act 1980, section 16

The general security and environmental conditions applying to exhibitions and displays covered by section 16 indemnity do not allow food and drink in the area containing the indemnified material unless arrangements are approved by the Museums Security Adviser and the Environmental Adviser of the Museums & Galleries Commission.

If it is not possible in connection with private views or other functions (such as formal openings, staff parties) to serve food and drink in spaces other than those containing indemnified material the Museums Security Adviser must be consulted and the following conditions are likely to apply:

1.
A strict enforcement of the ban on smoking.

2.
Food and drink is prepared and dispensed in a space not containing indemnified material. No heat or steam generating equipment can be used in the space containing indemnified material.

3.
The serving of red wine in a space containing indemnified material which is unglazed or uncased must be avoided.

4.
Strict attention is given to the cleaning operation to ensure removal of residue of food and drink. Appropriate checks should ensure that chemical cleaning agents or extra amounts of water do not adversely affect environmental stability or the corrosivity of the atmosphere next to indemnified material.

5.
Where practicable the installation of suitable barriers are required to prevent close approach to unglazed, fragile or sensitive exhibits. Such barriers must be a minimum of one metre distant from the object to provide a manageable sterile zone.

6.
The deployment of adequate staff on invigilating duties in all exhibition spaces containing indemnified material especially where barriers cannot be installed.

If arrangements are made incorporating the above together with any additional measures requires by the Museums & Galleries Commission the section 16 indemnity will remain valid. If, however, there are any doubts about arrangements or where it is felt that section 16 indemnity may be affected or that different arrangements are sought, the Museums Security Adviser and Environmental Adviser must be consulted.

January 1998

� Government Indemnity Scheme Guidelines for National Institutions (Department for Culture, Media and Sport, March 2004), para. 2.20, p. 16.


� Government Indemnity Scheme Guidelines for National Institutions (Department for Culture, Media and Sport, March 2004), para. 1.11, p. 5.


� Government Indemnity Scheme Guidelines for National Institutions (Department for Culture, Media and Sport, March 2004), p. 48-51.


� Government Indemnity Scheme Guidelines for National Institutions (Department for Culture, Media and Sport, March 2004), para. 6.4 (f-h) p. 50.


� Government Indemnity Scheme Guidelines for National Institutions (Department for Culture, Media and Sport, March 2004), p. 43-45.


     �Special circumstances apply to overseas transport.  Overseas arrangements should be at least as rigorous as shown in these Transport Conditions.  You should discuss air and sea transport arrangements with the Museums Security Adviser if you need advice.
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