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Cosford Food Festival – FAQs 

General  

How do I get to the Museum? 

Our events are held at the RAF Museum Cosford: 

RAF Museum Cosford 
Shifnal, Shropshire 
TF11 8UP 

Directions and a map can be found on our How to reach us section 

How do I find out what is coming up?  

The full list of our upcoming events can be found here 
https://www.rafmuseum.org.uk/cosford/whats-going-on/events/. To get updates of what’s coming 
up and when tickets go on sale, sign up to our monthly newsletter.  

Can I bring a dog? 

Animals, other than registered Assistance Dogs accompanying their owners, are not allowed on site 
and inside any building.  

Will I be refunded if the event is cancelled or postponed due to Covid-19? 

Please see our Covid-19 FAQ section below 

I require assistance or have further questions – who can help?  

If you require assistance, please call our Customer Services Team on 01902 376200 or email us on 
whatson-cosford@rafmuseum.org  

 

Cosford Food Festival 

What time will the event be open? 

Doors will open at 10:00 and the event will close at 17:00 on Saturday and Sunday. Last entry is 
16:00 on both days. 

Can I bring my own food and drink? 

No, please do not bring your own food and drink. We have some fantastic food and drink available, 
so please leave your picnics at home and give our exhibitors a whirl. There is always lots of choice to 
cater for every taste! You are of course welcome to bring baby food and we understand that if you 
have specialist dietary requirements you may also need to bring some of your own food. 

Can I bring alcohol? 

No, it is not allowed to bring your own alcohol. There are several bars at every event to cater for all 
tastes. Only alcohol purchased from our traders may be consumed during the Cosford Food Festival.  

What if the weather is bad? 

The Cosford Food Festival will go ahead in all weather conditions. The event will be cancelled in the 
unlikely event of severe weather conditions that may put our visitors, stallholders or staff at risk.  

Please come dressed for the weather. Remember, we are based outside on grass fields, so if it rains 
it may get muddy. 

https://www.rafmuseum.org.uk/cosford/plan-your-day/maps-and-directions.aspx
https://www.rafmuseum.org.uk/cosford/whats-going-on/events/
https://30229adb.sibforms.com/serve/MUIEAOX1m05LLb7YSUV6RxULgDKeTM_iKMNTGg-JnBjVfI-1qsJ2NsVpGKeGnGMCTnkdPyISSc71t5A5ZHFMbK_SAd536j8nsV6lDDWZ26PvwOWV9eM9FImOUHPPxEaJsuxO38InIpXmYcGJ-m7nSXZc2eGKlChMTQ2N2IJ-0Py0CblJ0oPElcT7PdktdgQp3bMQLo1s2bBYF_Iu
mailto:whatson-cosford@rafmuseum.org
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How will you reduce waste at the Food festival? 

In 2022, we will be introducing a reusable cup deposit scheme across all of our 
food vendors and bars selling drinks. Visitors are charged £1.00 deposit when buying a drink and will 
receive their deposit back when returning their cups at our bars or cup return points. 

We are also working with our partners from Zero Waste who are collecting and separating the 
event’s waste to ensure that as little waste as possible will have to go to landfill.  

Is there seating or do I sit on the grass? 

There will be limited seating provided, but you are permitted to bring blankets, and camping chairs to 
sit on. Gazebos or tents are not allowed. 

Is smoking allowed? 

Smoking will be allowed in dedicated smoking areas.  

Are there ID or minimum age requirements to enter the event? 

Under 16s will need to be accompanied by an adult. You will require a form of ID to purchase alcohol 
if you look under 25. 

 

Tickets and discounts 

How and when will I receive my tickets?  

You will not receive a physical ticket if you book online. You will be emailed an order confirmation 
that will include your unique booking reference number and a barcode that also contains this 
number. We suggest that you download your order confirmation to your smartphone ready to be 
shown to the team on arrival. Alternatively, you may print the confirmation with the barcode or make 
a note of your booking reference number.  

How much does it cost to attend? 

Ticket prices for the Cosford Food Festival can be found here: 
https://www.rafmuseum.org.uk/cosford/whats-going-on/events/cosford-food-festival/  

You can buy your tickets through our online booking system: 
https://royalairforcemuseum.digitickets.co.uk/category/38507?branches.branchID=2048 

When do I need to buy my ticket to receive early bird or advance tickets discount? 

Early Bird tickets are available until 30 April 2022, advance tickets will be available until 15 July. 

If I cannot attend, can I give my ticket to a family member or a friend?  

Yes, if you are unable to attend an event feel free to pass on your ticket. 

Do you offer any discounts E.G Military or Senior citizen?  

For the Cosford Food festival, we do not offer a discount for members of the Armed Forces. 

Can I turn up without a booking? 

A limited amount of tickets will be available to buy on the day. If possible, please buy your tickets in 
advance through our online booking system as this will speed up your check in. 
https://royalairforcemuseum.digitickets.co.uk/category/38507?branches.branchID=2048 

 

  

https://www.rafmuseum.org.uk/cosford/whats-going-on/events/cosford-food-festival/
https://royalairforcemuseum.digitickets.co.uk/category/27857?branches.branchID=2048
https://royalairforcemuseum.digitickets.co.uk/category/27857?branches.branchID=2048
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Some of my party will be arriving separately, what do we do? 

If you have booked multiple tickets, and members of your party will be arriving 
separately, we will be able to check in your party in separate smaller groups, provided all smaller 
groups have the lead booking name or booking number available to give in at the entrance. 

Do children under 5 have to have a ticket? 

Yes, please book your free ticket through our online booking system with the rest of your tickets. 

 

Traders and stalls 

How many stalls are there? 

We’re expecting around 20 street food stalls and bars and more than 100 exhibitors and local 
producers of great food and drink. 

How do I apply for a traders stand? 

If you would like to attend the event as a stallholder, please find everything you need to know in 
our stallholder info pack: https://www.rafmuseum.org.uk/app/uploads/2021/09/Cosford-
Food-Festival-Stallholder-Info-FINAL.pdf  

Can I attend the event if I have a food allergies? 

All our traders are requested to identify ingredients that may cause the most common allergic 
reactions, however, there is always a risk of cross contamination and those with allergies should be 
aware of this. Please check with an Exhibitor and they will be able to advise. 

Will all traders accept card? Is there a cash machine on site? 

The majority of our vendors now accept card payments, however some might not. There is no cash 
machine on site, we suggest you bring some cash when attending the event. 

Do you cater for vegetarians and other dietary requirements? 

We always try to ensure that we book a mixed and interesting variety of traders, to suit all tastes; 
including, vegetarian, vegan and gluten free options. All of our traders will also be able to advise you 
regarding allergens in their products.  

 

Facilities and accessibility 

How accessible are your events?  

The Museum’s facilities are fully accessible. Our outside areas are a mixture of tarmac and grass. 
Whilst we make every effort to make our site accessible, due to the nature of the site and depending 
on the weather and ground conditions, some areas may not be suitable for customers with restricted 
mobility. If you have any special requirements or questions, please get in touch via whatson-
cosford@rafmuseum.org 

Are toilets available? 

Toilet facilities are available in all Hangars and in our Visitor Centre. In addition, extra toilets have 
been positioned in the festival area. Festival visitors may access any toilets on site. 

Will there be disabled toilets? 

Disabled toilets are available in all of our Hangars on site. In addition, a portable accessible toilet will 
be available in the festival area. 

https://www.rafmuseum.org.uk/app/uploads/2021/09/Cosford-Food-Festival-Stallholder-Info-FINAL.pdf
https://www.rafmuseum.org.uk/app/uploads/2021/09/Cosford-Food-Festival-Stallholder-Info-FINAL.pdf
javascript:void(0)
mailto:whatson-cosford@rafmuseum.org
mailto:whatson-cosford@rafmuseum.org
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Are there baby changing facilities? 

Baby changing facilities are available in all of our Hangars on site. The closest 
one to the festival area is the baby changing facility in Hangar 1 (2-minutes from the festival area). 

Can I bring my mobility scooter or can mobility scooters be provided? 

You are welcome to bring your own mobility scooter. Unfortunately, we do not have any available to 
hire. 

Are there first aid facilities? 

Yes, a first aid point will be situated in the festival area. 

 

Arrival and parking  

What time can I arrive? 

The event will open at 10:00 on Saturday and Sunday morning. Please do not arrive before 10:00 as 
the site will be busy with exhibitors and vendors. 

Where do I park? 

A limited number of car parking spaces will be available on site. We have also arranged off-site car 
parking and shuttle busses will be running regularly between our off-site car parks and the festival 
area. Our team will direct you to available car parking spaces on arrival. 

We will share further details closer to the event on our website and via email to all ticketholders.  

Do I pay for parking? 

Car parking charges of £5.00 apply when parking on site. Car parking charges do not apply for off-
site car parking. 

Is there Blue Badge parking? 

A limited amount of parking for Blue Badge holders will be available on site. Please note, that spaces 
will be filled on a first come first served basis. Our shuttle busses from the off-site car parks are 
accessible and suitable for visitors with mobility issues. 

 

Programme and entertainment 

Can we have a look around the RAF Museum? 

Yes of course! The entrance to the Museum is free and you are welcome to visit the Museum whilst 
on site. Your event wristband will ensure that you can re-enter the festival area.  

The RAF Museum is open daily from 10:00 – 17:00. 

Is there anything for children to do? 

Yes, there will be plenty to do for the little ones. Activities include kids cookery classes, circus skills, 
face painting, festival glitter, giant games for all the family and a number of other activities (NB 
charges apply for some activities). 

What will the music entrainment be like? 

We love promoting local artists at the Cosford Food Festival. We have a main stage and a small 
acoustic stage with local bands and performers throughout both days. The music line up will be 
released closer to the event. 



 

 5 

Will there be any other activities and entertainment on site? 

Yes! On our demo kitchen stage you can watch local chefs preparing delicious 
meals. We will also offer gin, rum and whisky master classes in the VC10. Please note, these master 
classes must be pre-booked with your tickets. 

Make sure you also check out other activities on site – have you tried our 4D Experience, the Flight 
Simulator or our Virtual Reality Zone? Located in our Test Flight Hangar, these experiences are perfect 
for thrill-seeking visitors of all ages.  

 

Covid-19 FAQs 

How do I find out if the event is going ahead? 

The status of every scheduled event is available via our website. 

In case of the cancellation of the event, we will inform our participants via email, on our website and 
our social media channels. Please ensure you actively use and monitor the email account you provide 
when purchasing your tickets. 

I have Covid-19 symptoms, have been in contact with someone with Covid-19 symptoms and/or 
have been advised to self-isolate. Can I visit the RAF Museum Foodie Market? 

In these circumstances, please do not attend the Foodie Market or visit the RAF Museum. If you have 
got an admission ticket booked, please contact our Customer Care Team via email to WhatsOn-
Cosford@rafmuseum.org to cancel your booking. 

What rules do I have to follow when I’m on site? 

In order to visit a public event at the Museum, you must follow the guidance released by the 
Government. We will inform our ticket holders about the guidance that applies during the weeks 
leading up to the event. This information may include the wearing of face coverings, vaccine passes 
etc.  

Any visitors behaving in a way that disrupts the enjoyment of other visitors, or compromises social 
distancing and any other measures put in place by the Museum will be asked to leave the Museum 
immediately 

What additional measures are in place to ensure the health and wellbeing of participants, volunteers 
and staff at public events? 

All events and activities will be run in line with the latest advice from the Government and Public Health 
Bodies. A number of precautions will be in place to ensure the safety and wellbeing of our visitors, 
volunteers and staff. These measures include but are not limited to: 

- A Covid-19 cleaning programme throughout the site to control the likelihood of cross con-

tamination.  

- Installation of hand sanitiser points throughout to the Museum in addition to the available 

hand washing facilities in toilets. 

- Additional members of staff, social distancing markers, queue management systems and or/ 

barriers to control the number of individuals in any area at all times. 

- Closed off areas or routes which we cannot effectively control 

- The activities and events will take place outdoors with controlled access to indoor areas for 

toilet facilities, gift shop and café. 

- All activity suppliers must submit a comprehensive risk assessment to ensure that activities 

are delivered in a safe way. 

- The RAF Museum reserves the right to cancel or reschedule events and activities if they can-

not be delivered in line with the latest guidance. 

https://www.rafmuseum.org.uk/cosford/whats-going-on/events.aspx
mailto:WhatsOn-Cosford@rafmuseum.org
mailto:WhatsOn-Cosford@rafmuseum.org

